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Child	Protection	Background:
Child	Protective	Services	and	General	Protective	Services
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"Child	protective	services."	Those	services	and	activities	provided	by	the	department	and	each	county	agency	for	child	abuse	
cases.		

"General	protective	services."	Those	services	and	activities	provided	by	each	county	agency	for	cases	requiring	protective	
services,	as	defined	by	the	department	in	regulations.	(CPSL,	Section	6303	definitions)

General	protective	services	(3490	regulations):	Services	to	prevent	the	potential	for	harm	to	a	child	who	meets	one	of	the	
following	conditions:	
(i)			Is	without	proper	parental	care	or	control,	subsistence,	education	as	required	by	law,	or	other	care	or	control	necessary	

for	his	physical,	mental,	or	emotional	health,	or	morals.	
(ii)			Has	been	placed	for	care	or	adoption	in	violation	of	law.	
(iii)			Has	been	abandoned	by	his	parents,	guardian	or	other	custodian.	
(iv)			Is	without	a	parent,	guardian	or	legal	custodian.	
(v)			Is	habitually	and	without	justification	truant	from	school	while	subject	to	compulsory	school	attendance.	
(vi)			Has	committed	a	specific	act	of	habitual	disobedience	of	the	reasonable	and	lawful	commands	of	his	parent,	guardian	or

other	custodian	and	who	is	ungovernable	and	found	to	be	in	need	of	care,	treatment	or	supervision.	
(vii)			Is	under	10	years	of	age	and	has	committed	a	delinquent	act.	
(viii)			Has	been	formerly	adjudicated	dependent	under	section	6341	of	the	Juvenile	Act	(relating	to	adjudication),	and	is	

under	the	jurisdiction	of	the	court,	subject	to	its	conditions	or	placements	and	who	commits	an	act	which	is	defined	as	
ungovernable	in	subparagraph	(vi).	
(ix)			Has	been	referred	under	section	6323	of	the	Juvenile	Act	(relating	to	informal	adjustment),	and	who	commits	an	act	

which	is	defined	as	ungovernable	in	subparagraph	(vi).	

Key	Definitions	

Source:	Child	Protective	Services	Law,	6303.	Definitions	and	3490	regulations	
http://www.pacode.com/secure/data/055/chapter3490/subchapCtoc.html	

.
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2016	Statewide	CPS	and	GPS	Reports
Source:	2016	Annual	Child	Protective	Services	Report		
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2016	Statewide	CPS	and	GPS	– Reports	and	Outcomes
Source:	2016	Annual	Child	Protective	Services	Report
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Statewide	– Child	Abuse	Reports
2012	‐ 2016
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Statewide	– General	Protective	Services
Source:	The	2016	Annual	Child	Protective	Services	Report	published	by	the	Pennsylvania	Department	of	Human	Services	(PA	DHS).	The	2015	data	in	this	

chart	reflects	the	revised	data	provided	in	the	2016	Annual	Report,	which	did	not	include	the	valid	reports	number.

2015,	141,938
2016,	151,087

2015,	75,724 2016,	76,384

2015,	65,964
2016,	72,865

2016,	31,649

2015 2016

Reports Assessed	Reports Reports	Screened	Out Valid	Reports

© 2017 www.C4CJ.org



9/14/2017

4

© 2017 www.C4CJ.org

Examples	of	GPS	Reports	

.
http://www.dhs.pa.gov/cs/groups/webcontent/documents/document/c_264264.pdf
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Examples	of	GPS	Reports	

.
http://www.dhs.pa.gov/cs/groups/webcontent/documents/document/c_264264.pdf
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Examples	of	GPS	Reports	

.
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Examples	of	GPS	Reports	

.

http://www.legis.state.pa.us/WU01/LI/HJ/1993/0/19931005.pdf#page=6

http://www.dhs.pa.gov/cs/groups/webcontent/documents/document/c_265053.pdf
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Examples	of	GPS	Reports	

.

http://www.dhs.pa.gov/cs/groups/webcontent/documents/document/c_249428.pdf
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A	GPS	definition	was	added	to	Title	23	Pennsylvania’s	Domestic	Relations	Code	in	1994	(via	
Act	151).		At	that	time,	the	statute	read:		

“General	protective	services.		Those	services	and	activities	provided	by	each	county	agency	for	
nonabuse	cases	requiring	protective	services,	as	defined	by	the	Department	of	Public	Welfare	in	

regulations.”

The	GPS	definition	and	concept	was	woven	into	the	state’s	Child	Protective	Services	Law	
(CPSL)	and	3490	regulations	(effective	in	1999)	with	a	vision	that	Pennsylvania	would	operate	
a	two‐track	or	differential	response	child	welfare	system.		As	envisioned	then,	some	reports	
would	proceed	down	the	formal	child	abuse	investigation	path.		

Meanwhile,	the	GPS	or	“nonabuse”	calls	that	demonstrated	some	concern	about	a	child	that,	if	
unresolved,	might	lead	to	the	child’s	abuse	or	neglect	were	seen	as	needing	an	assessment	of	
the	child/family’s	needs,	strengths.		

GPS	Historical	Context

.

http://www.legis.state.pa.us/WU01/LI/HJ/1993/0/19931005.pdf#page=6
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GPS	Historical	Context	–Michlovic	amendment

During	an	October	5,	1993	debate	in	the	PA	House	of	Representatives	related	to	
House	Bill	1001	(the	vehicle	that	would	become	Act	151	of	1994),	then	
Representative	Michlovic	offered	an	amendment	(#3847)	that	“protects	the	
counties.”	

Michlovic	said	his	amendment	– “recommended	by	Allegheny	County”	‐ would	
allow	the	counties	to	“prioritize	the	needs	so	that	they	can	address	the	needs	of	
the	children	that	are	in	most	distress	and	they	can	that	on	their	own,	judging	on	a	
case‐by‐case	basis.”		

He	added	“these	are	not	the	most	serious	kinds	of	abuse	cases.		These	are	not	the	
sexual	and	the	physical	abuse	cases.		These	are	under	the	general	protective	
services	kinds	of	requirements	that	we	are	now	placing	in	HB	1001.”

.

http://www.legis.state.pa.us/WU01/LI/HJ/1993/0/19931005.pdf#page=6
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GPS	Historical	Context	– components	of	Michlovic	amendment

1. Efforts	to	prevent	need	for	removal	from	home	providing	that	the	county	“make	
reasonable	efforts	prior	to	the	placement	of	a	child	in	foster	care,	to	prevent	or	eliminate	the	
need	for	removal	of	the	child	from	his	home,	and	to	make	it	possible	for	the	child	to	return	
home.”

2. Prioritization	of	services	so	that	services	“are	prioritized	to	those	most	in	need”	and	based	
on	“the	approved	risk	assessment	for	the	county.”		It	continued	that	if	the	“amount	of	
reasonable	and	necessary	services”	would	“exceed	the	amount	of	allocated	Federal,	State	and	
county	funds”	then	the	county	“shall	prioritize	the	provision	of	services	to	achieve	the	
objectives	of	this	chapter	and	the	county	shall	be	required	to	provide	only	those	services	for	
which	sufficient	funds	are	available.”		

3. Assistance	in	obtaining	available	benefits	identifying	that	the	county	agency	“shall	aid	the	
child	and	the	family	in	obtaining	benefits	and	services	for	which	they	may	qualify	under	
Federal,	State	and	local	programs.”		It	was	also	stipulated	that	the	county	agency	“shall	not	be	
responsible	nor	be	required	to	duplicate	services	which	are	the	statutory	responsibility	of	any	
other	agency.”

.

http://www.legis.state.pa.us/WU01/LI/HJ/1993/0/19931005.pdf#page=6
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During	that	October	1993	debate	on	House	Bill	1001,	Michlovic	said	that	if	the	county	children	and	
youth	agency	was	required,	by	the	courts,	to	secure	housing	or	“addictive	treatment”	the	agency	
would	then	be	facing	a	“whole	slew	of	new	kinds	of	costs,	then	the	money	in	the	agency	is	going	to	
run	out	quickly.”	

He	concluded:

“We	are	trying	to	protect	the	agency	and	we	have	them	refer	that	client	to	the	housing	for	housing	
purposes,	refer	that	client	to	the	mental	health	program	for	mental	health	services,	refer	them	to	
the	drug	and	alcohol	treatment	for	drug	and	alcohol	services,	and	not	have	those	expenses	come	
out	of	the	children	and	youth	services	budget,	and	then	some	other	child	later	on	who	needs	these	
services	will	not	have	the	money,	will	not	be	able	to	get	any	kind	of	protection	under	this	act	that	
we	are	presenting	here.		I	remind	the	members	of	the	House	that	this	situation	may	not	have	
surfaced	in	your	county,	but	I	suggest	to	you	that	it	will	surface	in	your	county	in	not	too	many	

years.”		

Historical	Context	– Michlovic	amendment

.

http://www.legis.state.pa.us/WU01/LI/HJ/1993/0/19931005.pdf#page=6
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Representative	Williams	rose	in	support	of	Michlovic’s	amendment,	during	that	
October	1993	debate,	stressing:

“We	not	only	recognize	in	Philadelphia	County	that	we	need	relief	in	this	area	but	
we	recognize	that	Philadelphia	actually	functions	as	a	microcosm	for	the	rest	of	the	
State,	and	what	we	witness	and	what	we	suffer	and	what	we	endure,	frankly,	most	
of	the	State	will	at	some	point	in	time	unfortunately	suffer.		Apparently,	Allegheny	
County	and	some	other	small	townships	and	boroughs	are	also	witnessing	the	
spiraling	cost	and	need	a	manageable	way	to	decide	how	they	want	to	prioritize	
their	money,	how	they	want	to	expend	those	dollars,	and	how	they	at	the	end	of	

the	year	are	going	to	remain	solvent	from	a	county’s	standpoint.”		

GPS	Historical	Context	– Philadelphia	Perspective

.

http://www.legis.state.pa.us/WU01/LI/HJ/1993/0/19931005.pdf#page=6
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Chairman	of	the	PA	House	Aging	and	Youth	Committee,	Kevin	Blaum,	responded	to	the	Michlovic	amendment	
saying	“This	is	Pittsburgh	and	Philly	against	the	rest	of	us…..the	rest	of	us	have	to	defeat	this	amendment.”

Blaum	said	Allegheny	County	child	welfare	leaders	“are	terrific	people	who	care	a	great	deal	about	kids	and	want	
as	strong	a	law	as	you	and	I	do.”		

He	continued	that	they,	however,	“have	a	problem	in	that	in	solving	some	abuse	cases	– this	is	going	to	take	a	
while….in	healing	a	family	and	putting	that	family	back	together	again,	all	they	may	need	is	to	get	dad	into	drug	
and	alcohol	treatment	and	that	family	could	be	put	back	together	again.		What	is	happening	is	that	the	children	
and	youth	budgets	of	Allegheny	County	are	not	the	ones	that	you	and	I	intend	to	pay	that	bill.		There	may	be	other	
agencies	that	are	supposed	to	pick	up	that	table,	and	one	thing	I	definitely	want	to	do,	with	the	help	of	the	Aging	
and	Youth	Committee,	is	to	carve	out	a	piece	of	housing	to	put	families	back	together	again,	carve	out	a	piece	of	
drug	and	alcohol	money	that	will	put	families	back	together	again,	especially	in	our	large	metropolitan	areas.”		

Blaum	said	the	amendment	“goes	too	far”	as	he	offered	that	he	had	given	Allegheny	County	officials	his	“word”	
that	he	would	find	a	solution	“	so	that	these	added	costs	are	not	put	on	to	their	already	strapped	county	children	
and	youth	budgets.”

The	Michlovic	amendment	was	approved	110	to	86.

GPS	Historical	Context	– Pittsburgh	&	Philadelphia	“against	the	rest	of	us”	

.

http://www.legis.state.pa.us/WU01/LI/HJ/1993/0/19931005.pdf#page=6
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GPS	Historical	Context	– Findings	and	Purpose
It	was	also	Act	151	of	1994	that	led	to	the	inclusion	of	a	“Findings”	and	“Purpose”	element	into	
the	CPSL.		

(a)		Findings.‐‐Abused	children	are	in	urgent	need	of	an	effective	child	protective	service	to	
prevent	them	from	suffering	further	injury	and	impairment.	

(b)		Purpose.‐‐It	is	the	purpose	of	this	chapter	to	encourage	more	complete	reporting	of	
suspected	child	abuse;	to	the	extent	permitted	by	this	chapter,	to	involve	law	enforcement	
agencies	in	responding	to	child	abuse;	and	to	establish	in	each	county	protective	services	for	the	
purpose	of	investigating	the	reports	swiftly	and	competently,	providing	protection	for	children	
from	further	abuse	and	providing	rehabilitative	services	for	children	and	parents	involved	so	as	
to	ensure	the	child's	well‐being	and	to	preserve,	stabilize	and	protect	the	integrity	of	family	life	
wherever	appropriate.	It	is	also	the	purpose	of	this	chapter	to	ensure	that	each	county	
children	and	youth	agency	establish	a	program	of	protective	services	with	procedures	to	
assess	risk	of	harm	to	a	child	and	with	the	capabilities	to	respond	adequately	to	meet	the	
needs	of	the	family	and	child	who	may	be	at	risk	and	to	prioritize	the	response	and	
services	to	children	most	at	risk.	

.

http://www.legis.state.pa.us/WU01/LI/HJ/1993/0/19931005.pdf#page=6
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GPS	Historical	Context	– 3490	Purpose

.

Pennsylvania	promulgated	regulations	outlining	the	“general	
requirements”	for	GPS.		Those	3490	regulations,	which	took	effect	in	
1999,	remain	in	effect	today	with	these	identified	“purposes”:	

1. Protect	the	safety,	rights	and	welfare	of	children	so	that	they	have	
an	opportunity	for	healthy	growth	and	development.	

2. Assist	parents	in	recognizing	and	remedying	conditions	harmful	to	
their	children	and	in	fulfilling	their	parental	duties	in	a	manner	that	
does	not	put	their	children	at	risk.

http://www.pacode.com/secure/data/055/chapter3490/subchapCtoc.html

© 2017 www.C4CJ.org

GPS	Historical	Context	– 3490	Assessment	Definition	

.

“The	Assessment	‐ An	evaluation	by	the	county	
agency	to	determine	whether	or	not	a	child	is	in	
need	of	general	protective	services.”

http://www.pacode.com/secure/data/055/chapter3490/subchapCtoc.html
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GPS	Historical	Context	– 3490	Functions	of	The	County	Agency

.http://www.pacode.com/secure/data/055/chapter3490/subchapCtoc.html

§ 3490.231. Functions	of	the	county	agency	for	general	protective	services.
“Each	county	agency	is	responsible	for	administering	a	program	of	general	protective	
services	to	children	that	is	consistent	with	the	agency’s	objectives	to:	
(1) Keep	children	safely	in	their	own	homes,	whenever	possible.	
(2) Prevent	abuse,	neglect	and	exploitation	of	children.	
(3) Overcome	problems	that	could	result	in	dependency.	
(4) Provide	temporary,	substitute	placement	in	the	home	of	a	relative,	other	individual	who	

has	a	significant	relationship	with	the	child	or	the	child’s	family,	a	foster	family	home	or	
residential	child‐care	facility	for	children	in	need	of	this	care.	
(5) Reunite	children	safely	with	their	families,	whenever	possible,	when	children	are	in	

temporary,	substitute	placement.	
(6) Provide	a	permanent,	legally	assured	family	for	children	in	temporary,	substitute	care	

who	cannot	be	returned	to	their	own	home.	
(7) Provide	services	and	care	ordered	by	the	court	for	children	who	have	been	adjudicated	

dependent.”

© 2017 www.C4CJ.org

GPS	– 2012	Bulletin	(#3490‐12‐01)

In	2012	the	Pennsylvania	Department	of	Human	Services	(PA	DHS)	issued	a	bulletin	
specific	to	“establishing	response	times”	for	GPS	reports.		

The	Bulletin,	effective	July	2012,	cited	concerns	raised	by	the	federal	government	during	
the	state’s	Child	and	Family	Services	Review	(CFSR)	in	2008.		During	that	review,	the	
federal	government	determined	Pennsylvania	was	“not	in	substantial	conformity”	with	
Safety	Outcome	#1	(children	are,	first	and	foremost,	protected	from	abuse	and	neglect).		
This	triggered	PA	DHS	to	survey	counties	about	their	response	times	to	GPS	reports.		

The	bulletin	then	stipulated	response	times	that	varied	from	immediate	to	
general/other	that	could	be	delayed	for	7‐10	calendar	days.		The	bulletin	also	directed	
the	counties	to	“clearly”	document	in	the	“record”	the	response	time	that	was	taken	in	
response	to	the	GPS	report.				

.
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GPS	– 2012	Bulletin	(#3490‐12‐01)

An	“immediate”	response	is	needed	if	the	report	“indicates	that	a	Present	Danger	
exists	which,	by	definition,	meets	the	Safety	Threshold.		In	order	to	reach	the	safety	
threshold,	a	condition	must	meet	all	of	the	following	criteria:		have	potential	to	cause	
serious	harm	to	a	child;	be	specific	and	observable;	be	out‐of‐control;	affect	a	
vulnerable	child;	and	be	imminent.		Present	danger	is	defined	as	an	immediate,	
significant	and	clearly	observable	threat	to	a	child	actively	occurring	in	the	present.”

Meanwhile	the	“general”	or	7‐10	calendar	day	response	can	be	chosen	when	the	
information	“indicates	that	overall	Risk	Factors	rated	as	low	exist,	which	may	place	
the	child	in	danger	of	future	harm.		The	information	reported	does	not	indicate	that	
Present	or	Impending	Danger	exists	and	does	not	meet	the	safety	threshold.”	

.

© 2017 www.C4CJ.org

GPS	– Task	Force	on	Child	Protection	(2012)

Between	1995	and	December	2014,	Pennsylvania	collected	no	statewide	data	
about	GPS	reports.		GPS	reports	were	not	maintained	in	a	statewide	database	to	
be	used	to	inform	future	child	abuse	investigations	or	GPS	assessments.		

The	Task	Force	recommended	(and	the	legislature	later	agreed)	to	include	GPS	
data	in	the	statewide	database.		

.

The	Task	Force	favors	new	statutory	provisions	involving	the	maintenance	and	
use	of	reports	of	child	abuse	or	neglect,	with	the	elimination	of	the	pending	
complaint	file,	the	unfounded	report	file,	the	founded	and	indicated	report	file,	
and	the	central	registry,	to	be	replaced	by	a	Statewide	database	containing	all	
the	information	regarding	reports	of	child	abuse	(regardless	of	their	outcome)	
and	general	protective	services	cases.

http://www.childprotection.state.pa.us/Resources/press/2012‐11‐27%20Child%20Protection%20Report%20FINAL.pdf
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GPS	– Task	Force	on	Child	Protection	(2012)
The	Task	Force	also	acknowledged	that	while	the	PA	General	Assembly	had	created	GPS,	
the	state	isn’t,	in	effect,	operating	a	“differential	response”	to	the	reports	counties	
receive.		

One	of	the	proposals	having	great	promise	for	the	reduction	in	overall	governmental	child	
protective	service	costs	while	actually	improving	the	quality	of	services	rendered	is	the	
establishment	of	“differential	response”	to	reports	of	child	maltreatment.	The	use	of	child	
protective	services	in	some	cases	and	general	protective	services	in	others	is	a	beginning	in	

that	direction.	In	most	differential	response	systems,	the	next	step	would	be	the	
establishment	of	an	intake	process	which	does	not	require	a	full	evaluation	of	every	case	
and	which	might	entail	the	earlier	referral	to	an	appropriate	community	nonprofit	
organization	for	the	rendition	of	appropriate	services.	Some	of	the	language	in	the	

recommended	legislation	should	facilitate	the	gradual	adoption	of	differential	response	as	
resources	permit.

http://www.childprotection.state.pa.us/Resources/press/2012‐11‐27%20Child%20Protection%20Report%20FINAL.pdf

.

© 2017 www.C4CJ.org

2017	– GPS	Reports	Made	to	ChildLine

§ 6332.	Establishment	of	Statewide	toll‐free	telephone	number.
(a)General	rule.‐‐The	department	shall	establish	a	single	Statewide	toll‐free	

telephone	number	that	all	persons,	whether	mandated	by	law	or	not,	may	use	
to	report	cases	of	suspected	child	abuse	or	children	allegedly	in	need	of	
general	protective	services. A	county	agency	or	law	enforcement	official	shall	
use	the	Statewide	toll‐free	telephone	number	or	electronic	technologies	for	
determining	the	existence	of	reports	of	child	abuse	or	general	protective	
services	reports	in	the	Statewide	database	or	reports	under	investigation.

NOTE:		While	the	statute	requires	that	reports	are	to	be	made	to	ChildLine,	there	is	also	a	‘no	
wrong	door’	provisions	so	that	a	person	can	make	a	report	directly	to	the	children	and	youth	
agency.

.
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Allegheny	County

Total	Reports,	
14,139

Child	Abuse	
Reports,	3,174

General	Protective	
Services	Reports,	

10,965

© 2017 www.C4CJ.org

2016	Investigation	and	Assessment	Expenditures	=	$49,451,075	
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Allegheny	County	– Child	Abuse	Reports
NOTE:	The	2015	and	2016	total	reports	and	substantiated	reports	data	was	pulled	from	the	2016	Annual	Child	Protective	Services	
Report.		Data	for	2014,	2013	and	2012	was	retrieved	from	the	annual	report	published	in	the	subsequent	calendar	year,	because the	

Pennsylvania	Department	Human	Services	provides	updated	and	reconciled	prior	year	data	when	issuing	annual	reports.			
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Allegheny	County	– General	Protective	Services
NOTE:	The	county	is	listed	as	having	43	reports	“awaiting	outcome.”	The	2016	Annual	Child	Protective	Services	Report	did	not	include	updated	
county‐level	2015	GPS	data	even	as	the	2016	report	included	revised	statewide	2015	GPS	data.		This	revised	statewide	data	for	2015	indicates	that	
counties	handled	9,985	more	GPS	reports	in	2015	then	were	reported	in	the	PA	DHS	issued	2015	annual	report.	The	2015	GPS	data included	below	

then	reflects	the	data	PA	DHS	reported	in	its	2015	annual	report,	which	may	ultimately	be	different	then	the	final	reconciled 2015	numbers.
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Allegheny	County	– Fatalities	and	Near	Fatalities
NOTE:		In	the	2012	Annual	Child	Protective	Services	Report,	the	chart	about	fatalities	and	near	fatalities	in	substantiated	reports	due to	abuse	did	not	contain	
county‐level	numbers	related	to	near	fatalities.	These	fatalities	or	near	fatalities	were	substantiated	in	2016,	but	may	have	occurred	in	another	calendar	year.
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Bucks	County

Total	Reports,	5,569

Child	Abuse	
Reports,	1,237

General	Protective	
Services	Reports,	

4,332

© 2017 www.C4CJ.org

2016	Investigation	and	Assessment	Expenditures	=	$11,488,413
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Bucks	County	– Child	Abuse	Reports
NOTE:	The	2015	and	2016	total	reports	and	substantiated	reports	data	was	pulled	from	the	2016	Annual	Child	Protective	Services	
Report.		Data	for	2014,	2013	and	2012	was	retrieved	from	the	annual	report	published	in	the	subsequent	calendar	year,	because the	

Pennsylvania	Department	Human	Services	provides	updated	and	reconciled	prior	year	data	when	issuing	annual	reports.			
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Bucks	County	– General	Protective	Services
NOTE:	The	county	is	listed	as	having	23	reports	“awaiting	outcome.”	The	2016	Annual	Child	Protective	Services	Report	did	not	include	updated	
county‐level	2015	GPS	data	even	as	the	2016	report	included	revised	statewide	2015	GPS	data.		This	revised	statewide	data	for	2015	indicates	that	counties	

handled	9,985	more	GPS	reports	in	2015	then	were	reported	in	the	PA	DHS	issued	2015	annual	report.	The	2015	GPS	data	included below	then	reflects	the	data	
PA	DHS	reported	in	its	2015	annual	report,	which	may	ultimately	be	different	then	the	final	reconciled	2015	numbers.
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Bucks	County	– Fatalities	and	Near	Fatalities
NOTE:		In	the	2012	Annual	Child	Protective	Services	Report,	the	chart	about	fatalities	and	near	fatalities	in	substantiated	reports	due to	abuse	did	not	contain	
county‐level	numbers	related	to	near	fatalities.	These	fatalities	or	near	fatalities	were	substantiated	in	2016,	but	may	have	occurred	in	another	calendar	year.
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Cambria	County

Total	Reports,	2,276

Child	Abuse	
Reports,	488

General	Protective	
Services	Reports,	

1,788

© 2017 www.C4CJ.org

2016	Investigation	and	Assessment	Expenditures	=	$2,699,287
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Cambria	County	– Child	Abuse	Reports
NOTE:	The	2015	and	2016	total	reports	and	substantiated	reports	data	was	pulled	from	the	2016	Annual	Child	Protective	Services	
Report.		Data	for	2014,	2013	and	2012	was	retrieved	from	the	annual	report	published	in	the	subsequent	calendar	year,	because the	

Pennsylvania	Department	Human	Services	provides	updated	and	reconciled	prior	year	data	when	issuing	annual	reports.			
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Cambria	County	– General	Protective	Services
NOTE:	The	county	is	listed	as	having	10	reports	“awaiting	outcome.”	The	2016	Annual	Child	Protective	Services	Report	did	not	include	updated	
county‐level	2015	GPS	data	even	as	the	2016	report	included	revised	statewide	2015	GPS	data.		This	revised	statewide	data	for	2015	indicates	that	counties	

handled	9,985	more	GPS	reports	in	2015	then	were	reported	in	the	PA	DHS	issued	2015	annual	report.	The	2015	GPS	data	included below	then	reflects	the	data	
PA	DHS	reported	in	its	2015	annual	report,	which	may	ultimately	be	different	then	the	final	reconciled	2015	numbers.
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Cambria	County	– Fatalities	and	Near	Fatalities
NOTE:		In	the	2012	Annual	Child	Protective	Services	Report,	the	chart	about	fatalities	and	near	fatalities	in	substantiated	reports	due to	abuse	did	not	contain	
county‐level	numbers	related	to	near	fatalities.	These	fatalities	or	near	fatalities	were	substantiated	in	2016,	but	may	have	occurred	in	another	calendar	year.
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Centre	County

Total	Reports,	1,616

Child	Abuse	
Reports,	379

General	Protective	
Services	Reports,	

1,237

© 2017 www.C4CJ.org

2016	Investigation	and	Assessment	Expenditures	=	$997,392
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Centre	County	– Child	Abuse	Reports
NOTE:	The	2015	and	2016	total	reports	and	substantiated	reports	data	was	pulled	from	the	2016	Annual	Child	Protective	Services	
Report.		Data	for	2014,	2013	and	2012	was	retrieved	from	the	annual	report	published	in	the	subsequent	calendar	year,	because the	

Pennsylvania	Department	Human	Services	provides	updated	and	reconciled	prior	year	data	when	issuing	annual	reports.			
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Centre	County	– General	Protective	Services
NOTE:	The	2016	Annual	Child	Protective	Services	Report	did	not	include	updated	county‐level	2015	GPS	data	even	as	the	2016	report	included	revised	

statewide	2015	GPS	data.		This	revised	statewide	data	for	2015	indicates	that	counties	handled	9,985	more	GPS	reports	in	2015 then	were	reported	in	the	PA	
DHS	issued	2015	annual	report.	The	2015	GPS	data	included	below	then	reflects	the	data	PA	DHS	reported	in	its	2015	annual	report,	which	may	ultimately	be	

different	then	the	final	reconciled	2015	numbers.
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Centre	County	– Fatalities	and	Near	Fatalities
NOTE:		In	the	2012	Annual	Child	Protective	Services	Report,	the	chart	about	fatalities	and	near	fatalities	in	substantiated	reports	due to	abuse	did	not	contain	
county‐level	numbers	related	to	near	fatalities.	These	fatalities	or	near	fatalities	were	substantiated	in	2016,	but	may	have	occurred	in	another	calendar	year.

2012,	0 2013,	0 2014,	0 2015,	0 2016,	0
2013,	0

2014,	1

2015,	0 2016,	0

2012 2013 2014 2015 2016

Fatalities Near	Fatalities

© 2017 www.C4CJ.org

Crawford	County

Total	Reports,	1,941

Child	Abuse	
Reports,	515

General	Protective	
Services	Reports,	

1,426

© 2017 www.C4CJ.org

2016	Investigation	and	Assessment	Expenditures	=	$2,181,171
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Crawford	County	– Child	Abuse	Reports
NOTE:	The	2015	and	2016	total	reports	and	substantiated	reports	data	was	pulled	from	the	2016	Annual	Child	Protective	Services	
Report.		Data	for	2014,	2013	and	2012	was	retrieved	from	the	annual	report	published	in	the	subsequent	calendar	year,	because the	

Pennsylvania	Department	Human	Services	provides	updated	and	reconciled	prior	year	data	when	issuing	annual	reports.			
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Crawford	County	– General	Protective	Services
NOTE:	The	county	is	listed	as	having	1	report	“awaiting	outcome.”	The	2016	Annual	Child	Protective	Services	Report	did	not	include	updated	county‐
level	2015	GPS	data	even	as	the	2016	report	included	revised	statewide	2015	GPS	data.		This	revised	statewide	data	for	2015	indicates	that	counties	handled	
9,985	more	GPS	reports	in	2015	then	were	reported	in	the	PA	DHS	issued	2015	annual	report.	The	2015	GPS	data	included	below	then reflects	the	data	PA	DHS	

reported	in	its	2015	annual	report,	which	may	ultimately	be	different	then	the	final	reconciled	2015	numbers.
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Crawford	County	– Fatalities	and	Near	Fatalities
NOTE:		In	the	2012	Annual	Child	Protective	Services	Report,	the	chart	about	fatalities	and	near	fatalities	in	substantiated	reports	due to	abuse	did	not	contain	
county‐level	numbers	related	to	near	fatalities.	These	fatalities	or	near	fatalities	were	substantiated	in	2016,	but	may	have	occurred	in	another	calendar	year.
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Dauphin	County

Total	Reports,	6,329

Child	Abuse	
Reports,	1,396

General	Protective	
Services	Reports,	

4,933

© 2017 www.C4CJ.org

2016	Investigation	and	Assessment	Expenditures	=	$3,520,121
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Dauphin	County	– Child	Abuse	Reports
NOTE:	The	2015	and	2016	total	reports	and	substantiated	reports	data	was	pulled	from	the	2016	Annual	Child	Protective	Services	
Report.		Data	for	2014,	2013	and	2012	was	retrieved	from	the	annual	report	published	in	the	subsequent	calendar	year,	because the	

Pennsylvania	Department	Human	Services	provides	updated	and	reconciled	prior	year	data	when	issuing	annual	reports.			
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Dauphin	County	– General	Protective	Services
NOTE:	The	2016	Annual	Child	Protective	Services	Report	did	not	include	updated	county‐level	2015	GPS	data	even	as	the	2016	report	included	revised	

statewide	2015	GPS	data.		This	revised	statewide	data	for	2015	indicates	that	counties	handled	9,985	more	GPS	reports	in	2015 then	were	reported	in	the	PA	
DHS	issued	2015	annual	report.	The	2015	GPS	data	included	below	then	reflects	the	data	PA	DHS	reported	in	its	2015	annual	report,	which	may	ultimately	be	

different	then	the	final	reconciled	2015	numbers.
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Dauphin	County	– Fatalities	and	Near	Fatalities
NOTE:		In	the	2012	Annual	Child	Protective	Services	Report,	the	chart	about	fatalities	and	near	fatalities	in	substantiated	reports	due to	abuse	did	not	contain	
county‐level	numbers	related	to	near	fatalities.	These	fatalities	or	near	fatalities	were	substantiated	in	2016,	but	may	have	occurred	in	another	calendar	year.
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Delaware	County

Total	Reports,	5,863

Child	Abuse	
Reports,	1,481

General	Protective	
Services	Reports,	

4,382

© 2017 www.C4CJ.org

2016	Investigation	and	Assessment	Expenditures	=	$9,410,430
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Delaware	County	– Child	Abuse	Reports
NOTE:	The	2015	and	2016	total	reports	and	substantiated	reports	data	was	pulled	from	the	2016	Annual	Child	Protective	Services	
Report.		Data	for	2014,	2013	and	2012	was	retrieved	from	the	annual	report	published	in	the	subsequent	calendar	year,	because the	

Pennsylvania	Department	Human	Services	provides	updated	and	reconciled	prior	year	data	when	issuing	annual	reports.			
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Delaware	County	– General	Protective	Services
NOTE:	The	county	had	10	reports	that	were	“awaiting	outcome.”	The	2016	Annual	Child	Protective	Services	Report	did	not	include	updated	county‐
level	2015	GPS	data	even	as	the	2016	report	included	revised	statewide	2015	GPS	data.		This	revised	statewide	data	for	2015	indicates	that	counties	handled	
9,985	more	GPS	reports	in	2015	then	were	reported	in	the	PA	DHS	issued	2015	annual	report.	The	2015	GPS	data	included	below	then reflects	the	data	PA	DHS	

reported	in	its	2015	annual	report,	which	may	ultimately	be	different	then	the	final	reconciled	2015	numbers.
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Delaware	County	– Fatalities	and	Near	Fatalities
NOTE:		In	the	2012	Annual	Child	Protective	Services	Report,	the	chart	about	fatalities	and	near	fatalities	in	substantiated	reports	due to	abuse	did	not	contain	
county‐level	numbers	related	to	near	fatalities.	These	fatalities	or	near	fatalities	were	substantiated	in	2016,	but	may	have	occurred	in	another	calendar	year.
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Erie	County

Total	Reports,	6,569

Child	Abuse	
Reports,	1,231

General	Protective	
Services	Reports,	

5,338

© 2017 www.C4CJ.org

2016	Investigation	and	Assessment	Expenditures	=	$4,480,224
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Erie	County	– Child	Abuse	Reports
NOTE:	The	2015	and	2016	total	reports	and	substantiated	reports	data	was	pulled	from	the	2016	Annual	Child	Protective	Services	
Report.		Data	for	2014,	2013	and	2012	was	retrieved	from	the	annual	report	published	in	the	subsequent	calendar	year,	because the	

Pennsylvania	Department	Human	Services	provides	updated	and	reconciled	prior	year	data	when	issuing	annual	reports.			
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Erie	County	– General	Protective	Services
NOTE:The	2016	Annual	Child	Protective	Services	Report	did	not	include	updated	county‐level	2015	GPS	data	even	as	the	2016	report	included	revised	

statewide	2015	GPS	data.		This	revised	statewide	data	for	2015	indicates	that	counties	handled	9,985	more	GPS	reports	in	2015 then	were	reported	in	the	PA	
DHS	issued	2015	annual	report.	The	2015	GPS	data	included	below	then	reflects	the	data	PA	DHS	reported	in	its	2015	annual	report,	which	may	ultimately	be	

different	then	the	final	reconciled	2015	numbers.
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Erie	County	– Fatalities	and	Near	Fatalities
NOTE:		In	the	2012	Annual	Child	Protective	Services	Report,	the	chart	about	fatalities	and	near	fatalities	in	substantiated	reports	due to	abuse	did	not	contain	
county‐level	numbers	related	to	near	fatalities.	These	fatalities	or	near	fatalities	were	substantiated	in	2016,	but	may	have	occurred	in	another	calendar	year.
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Fayette	County

Total	Reports,	3,329

Child	Abuse	
Reports,	626

General	Protective	
Services	Reports,	

2,703

© 2017 www.C4CJ.org

2016	Investigation	and	Assessment	Expenditures	=	$1,496,998
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Fayette	County	– Child	Abuse	Reports
NOTE:	The	2015	and	2016	total	reports	and	substantiated	reports	data	was	pulled	from	the	2016	Annual	Child	Protective	Services	
Report.		Data	for	2014,	2013	and	2012	was	retrieved	from	the	annual	report	published	in	the	subsequent	calendar	year,	because the	

Pennsylvania	Department	Human	Services	provides	updated	and	reconciled	prior	year	data	when	issuing	annual	reports.			
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Fayette	County	– General	Protective	Services
NOTE:	The	2016	Annual	Child	Protective	Services	Report	did	not	include	updated	county‐level	2015	GPS	data	even	as	the	2016	report	
included	revised	statewide	2015	GPS	data.		This	revised	statewide	data	for	2015	indicates	that	counties	handled	9,985	more	GPS	reports	
in	2015	then	were	reported	in	the	PA	DHS	issued	2015	annual	report.	The	2015	GPS	data	included	below	then	reflects	the	data	PA	DHS	

reported	in	its	2015	annual	report,	which	may	ultimately	be	different	then	the	final	reconciled	2015	numbers.
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Fayette	County	– Fatalities	and	Near	Fatalities
NOTE:		In	the	2012	Annual	Child	Protective	Services	Report,	the	chart	about	fatalities	and	near	fatalities	in	substantiated	reports	due to	abuse	did	not	contain	
county‐level	numbers	related	to	near	fatalities.	These	fatalities	or	near	fatalities	were	substantiated	in	2016,	but	may	have	occurred	in	another	calendar	year.
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Luzerne	County

Total	Reports,	4,950

Child	Abuse	
Reports,	1,113

General	Protective	
Services	Reports,	

3,837

© 2017 www.C4CJ.org

2016	Investigation	and	Assessment	Expenditures	=	$6,666,887
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Luzerne	County	– Child	Abuse	Reports
NOTE:	The	2015	and	2016	total	reports	and	substantiated	reports	data	was	pulled	from	the	2016	Annual	Child	Protective	Services	
Report.		Data	for	2014,	2013	and	2012	was	retrieved	from	the	annual	report	published	in	the	subsequent	calendar	year,	because the	

Pennsylvania	Department	Human	Services	provides	updated	and	reconciled	prior	year	data	when	issuing	annual	reports.			
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Luzerne	County	– General	Protective	Services
NOTE:	The	2016	Annual	Child	Protective	Services	Report	did	not	include	updated	county‐level	2015	GPS	data	even	as	the	2016	report	
included	revised	statewide	2015	GPS	data.		This	revised	statewide	data	for	2015	indicates	that	counties	handled	9,985	more	GPS	reports	
in	2015	then	were	reported	in	the	PA	DHS	issued	2015	annual	report.	The	2015	GPS	data	included	below	then	reflects	the	data	PA	DHS	
reported	in	its	2015	annual	report,	which	may	ultimately	be	different	then	the	final	reconciled	2015	numbers.		The	county	is	listed	as	

having1,388	reports	“awaiting	outcome.”
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Luzerne	County	– Fatalities	and	Near	Fatalities
NOTE:		In	the	2012	Annual	Child	Protective	Services	Report,	the	chart	about	fatalities	and	near	fatalities	in	substantiated	reports	due to	abuse	did	not	contain	
county‐level	numbers	related	to	near	fatalities.	These	fatalities	or	near	fatalities	were	substantiated	in	2016,	but	may	have	occurred	in	another	calendar	year.
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Monroe	County

Total	Reports,	2,548

Child	Abuse	
Reports,	530

General	Protective	
Services	Reports,	

2,018

© 2017 www.C4CJ.org

2016	Investigation	and	Assessment	Expenditures	=	$2,215,734
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Monroe	County	– Child	Abuse	Reports
NOTE:	The	2015	and	2016	total	reports	and	substantiated	reports	data	was	pulled	from	the	2016	Annual	Child	Protective	Services	
Report.		Data	for	2014,	2013	and	2012	was	retrieved	from	the	annual	report	published	in	the	subsequent	calendar	year,	because the	

Pennsylvania	Department	Human	Services	provides	updated	and	reconciled	prior	year	data	when	issuing	annual	reports.			
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Monroe	County	– General	Protective	Services
NOTE:	The	2016	Annual	Child	Protective	Services	Report	did	not	include	updated	county‐level	2015	GPS	data	even	as	the	2016	report	
included	revised	statewide	2015	GPS	data.		This	revised	statewide	data	for	2015	indicates	that	counties	handled	9,985	more	GPS	reports	
in	2015	then	were	reported	in	the	PA	DHS	issued	2015	annual	report.	The	2015	GPS	data	included	below	then	reflects	the	data	PA	DHS	
reported	in	its	2015	annual	report,	which	may	ultimately	be	different	then	the	final	reconciled	2015	numbers.		The	county	is	listed	as	

having	8	reports	that	are	“awaiting	outcome.”	
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Monroe	County	– Fatalities	and	Near	Fatalities
NOTE:		In	the	2012	Annual	Child	Protective	Services	Report,	the	chart	about	fatalities	and	near	fatalities	in	substantiated	reports	due to	abuse	did	not	contain	
county‐level	numbers	related	to	near	fatalities.	These	fatalities	or	near	fatalities	were	substantiated	in	2016,	but	may	have	occurred	in	another	calendar	year.
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Philadelphia	County

Total	Reports,	
25,954

Child	Abuse	
Reports,	5,367

General	Protective	
Services	Reports,	

20,587

© 2017 www.C4CJ.org

2016	Investigation	and	Assessment	Expenditures	=	$33,837,429
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Philadelphia	County	– Child	Abuse	Reports
NOTE:	The	2015	and	2016	total	reports	and	substantiated	reports	data	was	pulled	from	the	2016	Annual	Child	Protective	Services	
Report.		Data	for	2014,	2013	and	2012	was	retrieved	from	the	annual	report	published	in	the	subsequent	calendar	year,	because the	

Pennsylvania	Department	Human	Services	provides	updated	and	reconciled	prior	year	data	when	issuing	annual	reports.			
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Philadelphia	County	– General	Protective	Services
NOTE:	The	2016	Annual	Child	Protective	Services	Report	did	not	include	updated	county‐level	2015	GPS	data	even	as	the	2016	report	
included	revised	statewide	2015	GPS	data.		This	revised	statewide	data	for	2015	indicates	that	counties	handled	9,985	more	GPS	reports	
in	2015	then	were	reported	in	the	PA	DHS	issued	2015	annual	report.	The	2015	GPS	data	included	below	then	reflects	the	data	PA	DHS	
reported	in	its	2015	annual	report,	which	may	ultimately	be	different	then	the	final	reconciled	2015	numbers.		The	county	is	listed	as	

having	24	reports	“awaiting	outcome.”
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Philadelphia	County	– Fatalities	and	Near	Fatalities
NOTE:		In	the	2012	Annual	Child	Protective	Services	Report,	the	chart	about	fatalities	and	near	fatalities	in	substantiated	reports	due to	abuse	did	not	contain	
county‐level	numbers	related	to	near	fatalities.	These	fatalities	or	near	fatalities	were	substantiated	in	2016,	but	may	have	occurred	in	another	calendar	year.
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York	County

Total	Reports,	8,934

Child	Abuse	
Reports,	1,994

General	Protective	
Services	Reports,	

6,940

© 2017 www.C4CJ.org

2016	Investigation	and	Assessment	Expenditures	=	$3,331,512
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York	County	– Child	Abuse	Reports
NOTE:	The	2015	and	2016	total	reports	and	substantiated	reports	data	was	pulled	from	the	2016	Annual	Child	Protective	Services	
Report.		Data	for	2014,	2013	and	2012	was	retrieved	from	the	annual	report	published	in	the	subsequent	calendar	year,	because the	

Pennsylvania	Department	Human	Services	provides	updated	and	reconciled	prior	year	data	when	issuing	annual	reports.			
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York	County	– General	Protective	Services
NOTE:	The	2016	Annual	Child	Protective	Services	Report	did	not	include	updated	county‐level	2015	GPS	data	even	as	the	2016	report	
included	revised	statewide	2015	GPS	data.		This	revised	statewide	data	for	2015	indicates	that	counties	handled	9,985	more	GPS	reports	
in	2015	then	were	reported	in	the	PA	DHS	issued	2015	annual	report.	The	2015	GPS	data	included	below	then	reflects	the	data	PA	DHS	
reported	in	its	2015	annual	report,	which	may	ultimately	be	different	then	the	final	reconciled	2015	numbers.		The	county	is	listed	as	

having	3	reports	“awaiting	outcome.”
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York	County	– Fatalities	and	Near	Fatalities
NOTE:		In	the	2012	Annual	Child	Protective	Services	Report,	the	chart	about	fatalities	and	near	fatalities	in	substantiated	reports	due to	abuse	did	not	contain	
county‐level	numbers	related	to	near	fatalities.	These	fatalities	or	near	fatalities	were	substantiated	in	2016,	but	may	have	occurred	in	another	calendar	year.
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